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Welcome, Members, to our new
chapter year, which began June
1st. We have just completed another successful year whereby we
reached most of our goals. I
thank Jeffrey Jacobs for his fine
leadership during the past year. I
also value his friendship especially
for having confidence in me and
guiding me for the past two years
during my tenure as Secretary and
President Elect, which helped
prepare me for becoming your
new President. I also thank my
wife Del for her valued and encouraging support for nearly 43
years. She has always been behind me throughout my career
and has supported me with my
many years of involvement with
HFMA.
The WNY Chapter received five
awards for the past year, two were
Multi-Chapter awards and three
were Single Chapter awards. I
want to expand on the Single
Chapter awards. We received the
Charles F. Mehler Gold Award of
Excellence for Education, the C.
Henry Hottum Award for Educational Performance Improvement
and a Helen M. Yerger Special
Recognition Award for Innovation. Thanks to the Education
Committee for their hard work
that resulted in receiving the two
Education awards. I specifically
thank Mary Mahaney who was
the Education Co-Chair. In order to receive the Mehler Gold
Award, the chapter needed to
have education hours per member from 20.1 to 26.3. The actual

was 20.9. For the Hottum
Award, the chapter needed to
achieve a 6.0% improvement in
education. The actual was
13.0%, which represented an
increase from 18.5 hours to the
20.9 hours. The goal was 16.1
hours for the 2013-2014 chapter
year.

The Yerger Award for Innovation
was for Re-Engineering the Certification Study Group Approach.
I thank the Certification CoChairs, David Bonk and John
Eichner for their dedication towards this project, which resulted
in the chapter receiving this
award. This is still in the developmental stages and we plan on
rolling it out to our members in
the near future. The intent is to
better serve CHFP certification
candidates by making readily
available classroom technologies
into the exam preparation courses.
Before mentioning my goals for
the new chapter year, I’d like to
provide background on how I
became a chapter leader and your
new President. I received a Bachelor of Science degree in Accounting from Husson College, Bangor, Maine and an MBA degree
from Michigan State University.
My background includes working
in public accounting, which provided my introduction to
healthcare finance. Since then, I
have been the CFO of a number

of community hospitals. Originally from Maine and my wife
being from Indiana, we initially
moved to the WNY area in 1988
when I became the CFO of Lockport Memorial Hospital (now part
of Eastern Niagara Hospital).
Shortly thereafter, I became very
active with HFMA and became a

Robert Levesque
2014-2015
WNY Chapter President

Board member and moved up to
the Officer ranks. I became President Elect in 1998 and was scheduled to become President in 1999
succeeding Russ Previte. However, a job change required me to
move to Birmingham, Alabama
and to forego the move to President of the WNY Chapter. My
new position was as a CFO of a
for-profit Psychiatric company for
a number of their facilities.
We lived in Alabama until 2006
when we decided to move back to
WNY to enjoy our grandchildren.
We currently have four who range
from ages nine to one. Since
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President’s Message Continued
returning to WNY, I have become
semi-retired but have continued to
occasionally work on a consulting
basis, mostly in the psychiatric
business.
In 2011, I again became active
with HFMA and served as the
Certification Co-Chair. In early
2012, Jeff Jacobs gave me a call
and asked if I would be interested
in again becoming an Officer. I
accepted the challenge and have
now become President, however,
fifteen years later than originally
scheduled. I’m grateful and appreciate the support I received
from all who believed in me
throughout my years as a chapter
leader.
For 2014-2015, I’ve set a number
of goals as all previous Presidents
have done. I’d like to briefly list
and discuss them. They are as
follows:
Continue Building Committees
for key areas:
Education
Membership



Continue to enhance Communications for Chapter Leaders
and Members



Promote more timely completion of Announcements and
Reports



Review and update Policies
and Procedures



Membership Recognition:



New Members



Chapter Awards
and Personal
Achievements



Review and update Job Descriptions
Finalize the updating of the Strategic Plan
Meeting Education and Membership goals continue to be the major requirements from National
HFMA, amounting to 50 points
out of 100. A total of 60 points
are required for a successful year.
As a result, we have increased
involvement of our leadership
team in these two areas. Most
recently, we have created two CoChair positions for Education by
adding the Secretary as a Co-Chair
thereby helping to obtain valuable
experience when he/she becomes
the Chair of Education. For this

Welcome New Members
Stephen Gary
Erie County Medical
Center
Ryan Gilbert
Freed Maxick CPAs, P.C.
Ashleigh E. Gross
Catholic Health System

Paul Harder
Clinical Support Services
Kimberly G. Sweeney
Roswell Park Cancer Institute

year, Chris Eckert will be the
Chair with Ryan Caster and Tracy
Gates as Co-Chairs. In addition,
there are a number of other members who serve on the Committee.
This year’s Membership Chairs
are Jill Johnson and Steve Chizuk.
This past year, we streamlined the
communication of our various
events (Education, Social, Webinars, etc.) to our members so that
we can send out the relevant information using as few emails as
possible. We plan to continue to
build on this. We also plan on
being timelier with these announcements.
We plan to review our existing
policies and procedures and update them as necessary as well as
post them to our website. We also
plan to continue to recognize our
new members as well as those who
have received chapter awards and
personal achievements.
Two years ago, we started the
process of creating Job Descriptions for all of our chapter leaders
and committees. We also held
meetings to update the chapter’s
Strategic Plan. For this year, we
plan on finalizing both of these.

“Please take advantage of
the many benefits
available to our
membership. Also, feel
free to contact me at
blevesque2@verizon.net or
a member of our leadership
team using their contact
information on our web
site http://hfmawny.org/”
Bob Levesque
Chapter President
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Mary Mahaney Volunteers as ANI Course Coordinator
Remember to mark

HFMA’s Annual Institute, June
22-24, in Las Vegas, Nevada was a

Sabal, Nevada Chapter, lead this
year’s energetic volunteers who

your calendar now

BIG success thanks in part the
generous gift of time and talent of

represented more than 15 chapters including two e-students.

for next year’s

this year’s 35 volunteer course
coordinators and floor managers.

Our own Mary Mahaney was part
of the 2014 team.

ANI, June 22-25,

Volunteer course coordinators
greeted attendees as they arrived

2015 in Orlando,
Florida (note the
Monday-Thursday

at their respective sessions,
scanned badges, introduced speakers, and distributed and collected
session evaluations – not to mention daily gatherings at their 6
a.m. breakfast meetings. Pete

pattern in deference
to Father’s Day!).

Where’s Mary?

Western New York Chapter Recognized at ANI
The Western New York Chapter
was recently recognized at the

C. Henry Hottum Award for Educational Performance Improve-

Annual National Institute. Incoming President, Robert

ment

Levesque accepted several awards
on behalf of the Chapter. The
2013-2014 Region II Executive Bruce Liebel and
2014-2015 Region II Executive Teresa Figueroa

Helen M. Yerger Special Recognition Award for Innovation

awards include:

The Chapter also received two

Charles F. Mehler Gold Award of

additional Helen M. Yerger
Awards as part of a Multi-Chapter

Excellence for Education

effort.
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Chapter Officers
President:
Robert (Bob) Levesque
blevesque2@verizon.net

President-Elect:
Christopher Eckert
christopher.eckert@freedmaxick.com

Secretary:
Ryan Caster
ryan.caster@freedmaxick.com

Treasurer:
Paul Vinkle
pvinkle@elderwood.com

The Regional Front by Teresa Figueroa, CPA
On June 1, 2014, I officially started my role as Regional Executive

Valley Chapter, Cindy Strain
from Metro NY Chapter, Rabin

2014-2015 for HFMA Region 2,
following Mr. Bruce K. Liebel,

Kayastha from Northeastern NY
Chapter, Rafael Rodriguez from

FHFMA, Regional Executive
2013-2014. I must tell that he is

the Puerto Rico Chapter, Alicia
Dockrell from Rochester Regional

an outstanding leader, a mentor,
and an extraordinary human be-

Chapter, Christine Blidy from
Western NY Chapter, Mollie

ing, professional and friend. It
will be though to follow his steps,

Kennedy, Regional ExecutiveElect, John Cousins, Regional

as for me the standard is set at a
very high level. Though, I am

Treasurer, and Bruce Liebel of
course.

Director – Class of 2015

lucky enough to have Bruce as
one of my backstage counselors,

Steven Chizuk

so I am fully confident on my

schizuk@ecmc.edu

role. Thank you Bruce for all
your contributions to our out-

Jill Johnson
jjohnson@lumsdencpa.com

Jessica Landers

standing Region 2, and for your
continued help!

jlanders@enhs.org

Mary Mahaney

My first official presentation as
RE happened at our regional Mini
LTC 2014, which took place on
June 1-2 at the Harbor Hotel in
Watkins Glen, New York. With
the attendance of over 55 people,

mmahaney@kaleidahealth.org

My term as RE preliminarily start-

this was an outstanding regional
event organized by the 2014 host

Director – Class of 2016

ed in January, with the beginning
of the coordination for our main

chapters: Northeastern NY Chapter and Rochester Regional Chap-

educational event at a regional
level: The Region 2 Institute. The

ter. Our sincere appreciation to
Tige Monaccelli and Paula Tinch,

2014 event will take place on
October 22-24 at the Turning-

Presidents of both chapters, for
their outstanding job organizing

stone Resort & Casino in Verona,
NY. One member of each one of

this great event. We are also very
thankful of Jinna Davis, from

the seven chapters comprising
Region 2, generally a past chapter

HFMA National, and Nancy
Reiss, CAT Member, for their

president, belong to the group of
coordinators, together with the

contribution as speakers. We
enjoyed the wonderful and beauti-

outgoing RE, the incoming REElect, and our regional Treasurer.

ful hotel by the Seneca Lake, and
had a great time networking and

We are planning an extraordinary
educational event that you may

socializing, enjoying also the great
presentation of the event’s guest

not miss. Mark your calendars at
this time for October 22-24, 2014!

speaker, Mr. Jay Rifenbary.

David Bonk dbonk@toskicpa.com
Tracy Gates gatest@jmhny,org
Vanessa Hinderliter
vanessa.hinderliter@roswellpark.org

Joseph Romano
jromano@enhs.org

I am already thankful of all our
current year coordinators: Karen
Carter from Central NY Chapter,
Matthew Knaus from Hudson

Teresa Figueroa, CPA
Regional Executive 20142015
HFMA Region 2
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Assistant Treasurer (Non Voting)
Mary Mahaney
Davis Chapter Management System
Rachel Davis
Educational Program
Christopher Eckert (Chair)
Ryan Caster (Co-Chair)
Tracey Gates (Co-Chair)
Certification
John Eichner
David Bonk
Membership
Steven Chizuk
Jill Johnson
Newsletter
Jessica Landers
Jeffrey Jacobs
Reimbursement
Russell Previte
Paul Sweet
Revenue Cycle
Susan Brown

2014—2015 Chair’s Theme: Leading The Change
It is a gift for finance professionals
to work in health care at this

that we develop great teams. That
means being mentors to less expe-

changing period in history. We
are poised to transform our

rienced professionals and demonstrating trust by giving team mem-

healthcare system into one that
has incentives for preventative

bers increasing levels of responsibility.

health and wellness, fosters care
coordination among all care providers, uses clinical evidence for
medical decision making, and uses
resources appropriately and effectively. Our healthcare system
should engage patients in making
their healthcare decisions, and we
should provide our patients with

Vanessa Hinderliter
Stephanie Bottomley
Sponsorship
Jennifer Dunn
Larry Nowak
Founders
Pamela Thanki
Link
Robert Levesque
Webmaster
Jill Johnson

inside out! We need to lead legislative reform, payer reform, and
delivery reform. Our leaders have
great intelligence and experience
and we need to leverage that and
transform our industry!

clear and concise patient communications.

If we lead with optimism and

Finance is at the heart of this
transformation. We understand

our country needs!

John Galley
Social Events

We need to lead the change from
the outside in and also from the

the money flow, structure, processes, payment methodologies, and
resource utilization that will lower
costs, improve care coordination,

innovation, we can lead the
healthcare transformation that

2014-15 HFMA Chair:
Kari S. Cornicelli, FHFMA,
CPA

Upcoming National Webinars
August 12
Using New Business Models to Reduce Hip and Knee Implant Expenses
August 14
Linking Payment with Quality: Reducing Rehospitalizations
August 21
Understanding How Predictive Tools
Help Expedite Value Analysis

reward value, and create a positive
patient experience.

August 26
Get to the Point with Data Visualization

Seizing this opportunity requires
that healthcare finance profession-

August 27
Responding to the Delayed ICD-10
Implementation

als lead in a number of key ways:
We need to chart the course. We
need to show a bold and better
future and the realistic steps to get
there.
We need to inspire. We need to
show how to rise above the uncertainty and frustration of today and
to be positive about a better future. We need a sense of urgency
to change the delivery model!
We need to empower. None of us
can make big changes alone.
Transforming health care requires

August 28
Innovations in Cost Accounting Drive
Value-Based Healthcare
September 4
Solving the Payments Puzzle: What
You Need to Know About the Mandated EFT and ERA Operating Rules
September 10
eCommerce Reshapes Patient Financial Services
September 17

Adapting to the Affordable Care
Act with Proven Financial Planning Technologies

Upcoming Events

Letters to the Editor can be sent to:
Jeffrey Jacobs
jjacobs@ecmc.edu
Or
Jessica Landers
jlanders@enhs.org
We’re On the Web!
http://www.hfmawny.org/Home.aspx

