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It is hard to believe
that my term as president is coming to a
close. We have had a
very successful year as
demonstrated by the
results of our annual
membership satisfaction survey. This can
be directly attributed to
the hard work of my
fellow Officers and the
Board of Directors.
The chapter is also extremely fortunate to
have many dedicated
individuals serving on
our board and committees. They have been
actively engaged in the
support of our chapter
for many years. Each
is to be commended
for their unflagging
commitment. The time

ing timely and informative educational sessions in addition to
networking and social
opportunities.

Christine Blidy, President

they volunteer to ensure the ongoing success of our chapter is
truly impressive.
I’d also like to take
this opportunity to
thank our members for
their support. Bringing
value to our membership is one of the main
goals of our chapter. In
the coming year we
will continue to strive
to serve you by offer-

I wish each of you
continued success in
both your personal and
professional life.
Thank you again for
your support over the
past year.
Sincerely,
Christine Blidy
.

“Info Bites”

The National HFMA website offers free webinars on a
variety of subjects. Check out www.hfma.org and click
Education and Events. CPE credits are given for the webinar and education sessions.
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Chapter Leadership
Officers and Board
2010-2011
President-Christine Blidy
President Elect-Jenn Dunn
Secretary-Kristen Chapman
Treasurer-Rachel Davis
Board of Directors
Class of 2011
Kristin Anderson
Sue Brown
Todd Fragale
Loralee Voelker
Class of 2012
Jeffrey Jacobs
Bruce Liebel
Mary Mahaney
Suzanne Roccisano

NEW MEMBERS

We Welcome the following new members to the WNY
HFMA Chapter:


Senior Accountant, Niagara Falls Memorial Medical Center
colleen.robinson@nfmmc.org


tom@pracfirst.com


Membership:
Kristen Chapman
Mary Mahaney

Norine Jones
Patient Accounts Manager

Davis Chpter Management:
Kristin Anderson
Founders
Susan Dybas

Thomas A. Maher, CPA
President/CEO, PracticeFirst Medical Management Solutions

Committee ChairsCoChairs:
Social Events:
Mary Ann Miccichi
Bruce Liebel
Newsletter:
Loralee Voelker
Suzanne Roccisano

Colleen Robinson

njones@tlchealth.org


Michael J. Sanchez
Director of Finance, TLC Health network
msanchez@tlchealth.org

Patient Access:
Susan Brown
Danette Szafranski
Patient Financial Services:
Susan Brown
John Galley
Kathy Tomasulo
Educational Programs:
Jennifer Dunn
Jill Schaefer
Reimbursement:
Russ Previte
Paul Sweet

Save the Dates
June 2nd - Annual Award Night/Cocktail Reception
October 5th - Region II Fall Institute

Sponsorship:
Peggy McDonough
Larry Nowak

WNY HFMA - 50th Anniversary Party

Certification:
Bruce Liebel
Jeffrey Jacobs

Friday October 14, 2011
This will be a celebration for old & new members.
Be sure to mark your calendar for a party night!

Chargemaster
Robin Walters
Kelva Senuta
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A TOAST TO OUR SPONSORS
By Mary T. Mahaney, Co-Chair Membership
It is during these tough economic times I reflect and appreciate the financial support of our
Chapter sponsors. Without them our education sessions would be severely limited and probably offered at a much higher cost to our members. I am sure many of us know that our budgets cannot support the costs without their subsidy to reduce costs.
The role of our sponsors is to:


enhance the quality of our educational programs



underwrite a portion of our education programs



assist us in bringing national programs to the local market

Over these past few years, our Chapter has been able to consistently offer more educational
sessions at a reasonable cost and ensure the type and quality of these programs is extremely
beneficial to our chapter and our members.
Where could you go for an educational session that is sometimes a little as $35?
Where could you go for an educational session with national speakers offered locally in
Western New York?
Where could you go for sessions on topics that you specifically request?
If you would like to see our sponsors who faithfully support our chapter, please go to
www.hfmawny.org/sponsorship. Healthcare is in a constant state of change. Education sessions via Webinar or onsite locations are a way to stay informed and make us better healthcare professionals.
Perhaps when you come to an education session where they are present as a vendor, you
could go up and thank them for their service to our chapter. I know I will.
Thank you
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New
Members

Name: Colleen Robinson
Position: Senior Accountant
Company Niagara Falls Memorial Medical Center
Start date at current company: November 2010
Major Responsibilities: Analyze and prepare financial statements for medical center, nursing home and
foundation.
Employment history Worked in various industries and for a variety of companies including Visiting Nursing Assoc., Millard Fillmore Health System, McCain Foods, RW Caldwell Assoc. and Associated Healthcare.
Where do you live? Grand Island
Hometown: Grand Island
School: Niagara University
Family: Married with two children
What made you decide to join HFMA? Wanting to expand my knowledge in healthcare finance
Who is your HFMA Sponsor? (The person who recruited you?) Loralee Voelker
Hobbies? Bike riding, Skiing, boating, and spending time with the family.
Favorite Restaurant? No favorite, I like trying new restaurants.
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Name: Norine Jones

Position: Patient Accounts Manager
Company: TLC Health Network
Start date at current company: August 1999
Major Responsibilities: Overseeing Patient Accounts, Chargemaster
Employment history: 12 years at TLC, 10 years in private practice physician billing
Where do you live? Silver Creek, NY
Hometown: Lakeview, NY
Family: Married, 2 boys - one a Senior in College, one a Senior in high school
What made you decide to join HFMA? Being able to have multiple resources for information and also staying on top of what’s happening in the healthcare industry.
Who is your HFMA Sponsor? Barb McCroskey
Hobbies? Reading, watching my son play sports, attending college concerts
Favorite Restaurant? Sunset Bay Restaurant

Name: Michael Sanchez
Position: Director of Finance
Company TLC Health Network
Start date at current company: January 2011
Major Responsibilities:
Employment history Catholic Health System;
Bank
Where do you live? Lancaster, NY
Hometown: Buffalo, NY
School: UB (undergrad); St. Bonaventure (grad)
Family: Married with 2 daughters (8 & 5)
What made you decide to join HFMA? Networking and educational opportunities
Hobbies? Hockey & Golf
Favorite Restaurant? Chefs

M&T
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Sabres Fever
By Loralee Voelker, Newsletter Co-Chair
Twenty-five HFMA Sabres’ fans, myself included, attended
the February 23rd game against the Atlantic Thrashers at
HSBC arena. We had a dinner buffet before the game at the Pearl Street
Grill and headed over in time to see the Sabres new owner, Terry Pegula,
welcomed onto the ice with thunderous applause. The French Connection,
Gilbert Perreault, the late Rick Martin, and Rene Robert, were also on
hand to greet the new owner. The frenzied crowd was very happy with the
Sabres victory!
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Compensation Seminar
By Suzanne Roccisano, Newsletter Co-Chair

On Thursday, April 14, 2011, David Austin, Outreach specialist, for the New York Workers Compensation Board gave a presentation to 63 people regarding the new medical guidelines for compensation that went into effect on 12/1/10. David initially tested the
knowledge of the audience by showing pictures of various examples of potential situations that might be regarded as compensation
cases,. One such example was a “fender bender” which would under most circumstances would be considered no-fault, however, if
the individual was working at the time and was injured, the expenses for subsequent health care might be considered reimbursable by
compensation.
The program was packed full of helpful information such as forms to use, websites available and phone numbers to call for compensation questions.
This was our first experience at Ilio DiPaolo’s banquet facility in Blasdell. The facility was welcoming and one of the nice features
was that the speaker was on an elevated platform, so he was easy to see. Thank you to John Galley for making the arrangements for
this event.

Hospital and Long Term Care Annual Cost Report Workshop
Terry Hills Golf Course & Banquet Facility was the location for the Annual Cost Report Workshop sponsored by the Rochester and
WNY HFMA Chapters. Speakers from KPMG, NYSDOH, NGS and The Bonadio Group updated the audience on changes, issues,
and reporting requirements for both the Medicare and Medicaid Cost Reports.

Jane, & Donna answer questions.

The Bonadio Group

Don Fry, Joe Sellers & Jane Casale

Larry &
Robin
enjoy
breakfast.

Rachel,
Bruce &
guest.

Certification

To: WNY HFMA Members
From: Bruce K. Liebel & Jeffrey Jacobs, Certification Co-Chairs
Date: March 24, 2011
Subj: 2011 CERTIFICATION-NEW INFORMATION

As explained in the last two issues of Fine Print, the Certification process has changed from what was
offered in the past. We recently listened in on a National HFMA Webinar, “Certification Essentials –
Everything You Need to Know from Study Guide to Testing”, and learned additional information.
We’d like to pass this on to you:
ON-LINE MATERIAL:
The material received on-line with the new program, is NOT consistent with what was offered in past
years’ study guides. It is also designed for mid-level healthcare finance professionals with a minimum of 3 to 5 years of management experience.
KNOWLEDGE AREAS:
The new 4-hour exam tests candidates in management-level issues in healthcare finance in six knowledge areas that together, comprise the Healthcare Finance Core Curriculum. These are:
- Revenue Cycle (21-25% of exam)
- Disbursements (4-8%)
- Budgeting & Forecasting (18-22%)
- Internal Controls (15-19%)
- Financial Reporting (16-20%)
- Contract Management (13-17%)
The new Healthcare Finance Core Curriculum is broader than the body of knowledge on which the
old core exam was based and covers topics in greater depth. To the extent that the new exam’s 150
questions weren’t specifically written for the new exam, they probably come from HFMA’s inventory of questions from the five old exams (core, PFS specialty, accounting/finance specialty, and
somewhat from the managed care and physician practice management specialty exams). This may
mean that topics discussed in the old core at a fairly high level could be tested on the new exam in
greater detail.

PREPARATION:
National states that preparation for the exam takes about 12-15 hours of concentrated study, but we
think it may be much more than that. The seven on-line modules (revenue cycle covers two), consists
of approximately 1,000 screens. Each module can be repeated as often as the learner wants. After completing all 7 modules and passing a 50-question sample test (passing score is 70), candidates earn 10
CPE hours.

PROFESSIONAL PRACTICUM:
HFMA has developed the Practice Practicum, a coaching course, that is available to chapters. The Professional Practicum consists of 35 “micro”-case studies that ask participants, under the guidance of a
volunteer facilitator, to solve common financial mgt. issues and problems in small groups, such as:
 preparing a short presentation explaining how the annual budgeting process works to a group of
clinical department managers with limited understanding of finance
 meeting with ED nurses and physicians to explain the need to collect insurance information
from patients in an EMTALA compliant way.
The micro cases support the on-line content of the self-study course and add depth of understanding to
the concepts presented there. Since each micro case takes about 1 to 1 ¼ hours to complete (lecture,
small group discussion, presentation of results to the group, and Q&A), chapters are likely to use only a
selection of them.
The concept of micro-cases is new to HFMA’s certification program. The WNY Chapter is currently
reviewing the micro cases and the possibility of offering these.
TEST SITES:
Only the zip codes for Castle Worldwide, Inc. test sites are available. Exact test sites are not available
until a candidate registers for the exam. For any exam changes, contact Castle. (Note: Your scheduling
request must be submitted at least 7 days prior to the date you wish to take the exam).
MEMBER RESOURCES AVAILABLE:
 On-Line Study Guide, which includes 6 modules, is developed for experienced professionals,
and is searchable, with bookmarking functions.



Sample Test


- Chapter coaching sessions, if available; Study Partner
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Euchre Tournament
The Annual Euchre Tournament was held at Curly’s Grill & Banquet in Lackawana and had the largest
turn-out so far with 28 members and guests vying for the win. Drinks and tasty hor d’oevres were
served before the game, and once again, partners changed after each round to even out the playing field.
Prizes were awarded to the top three high scores.

Congratulations to our winners:

First place: Mike Vantino
Second place: John Hayes
Third place: Linda Hayes

On Thursday, March 31, 2011, the Western NY Chapter of HFMA is hosting its 5th Annual Spring Institute,
at the Millennium Hotel in Cheektowaga . Featured speakers will include John Gahan, Ellen Weissman,
Robert Reiss, Dennis Horrigan, Chris Kalkhof, and Tony Lovett.

Spring
Institute
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The Western New York Chapter of HFMA is pleased to recognize, and wishes to express its sincere appreciation to those who support our educational programs throughout
the year– our valued Sponsors!

PLATINUM

GOLD SPONSORS:
Freed Maxick & Battaglia, CPAs
Lumsden & McCormick, LLP
McKay Consulting, LLP
Upstate New York Transplant Services
SILVER SPONSORS:
The Bonadio Group
Cardon Healthcare Network
Healthnow New York, Inc.
KPMG, LLP
Med Rev Recoveries
Univera Healthcare
First Niagara Bank
BRONZE SPONSORS:
CBCS National
FirstSource
Hodgson Russ Attorneys, LLP
Mercantile Adjustment Bureau
The Outsource Group
Physicians’ Reciprocal Insurers
Summit Healthcare Solutions
Editorial Policy: Opinions expressed in signed articles are those of the authors and not necessarily those of the Western New York Chapter of the Newsletter Committee. The Committee believes that the contents of Fine Print are interesting and thought provoking, but the staff
has no authority to speak for the Officers or Board of Directors of the Western New York Chapter of HFMA. Readers are invited to submit
material for publication. Articles should be submitted in MS Word format and relevant to current healthcare finance topics. The committee
reserves the right to edit material for content and length, and also the right to reject any contribution, whether solicited or not. Direct all
inquiries to Loralee Voelker at
Loralee.Voelker@nfmmc.org.

