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While 2011 marked the 50th Anniversary of the Western New York Chapter,
the chapter has started off 2012 with another exciting milestone. The
HFMA national member satisfaction survey results were released in mid
January. I am proud to report that 87% of Western New York Chapter members reported an
overall high satisfaction with the chapter. The national high satisfaction rating average was
62%. The Western New York rating was the highest of all of the HFMA chapters. Our fellow
Region 2 chapter – Puerto Rico also achieved an 87%. Significant increases were noted in the
areas of education, member communications and chapter networking opportunities. Thank you
to all of our members for this outstanding vote of confidence in our chapter. On behalf of all of
our chapter officers and board members, thank you for your vote of confidence. We are committed to continuing to provide a service of high satisfaction to our members.
Mark your calendars now for the annual Spring Institute which is currently being planned for
Tuesday, March 20th. Our Keynote Speaker will be Ann Monroe, President of the Community
Health Foundation of Western New York. Ann also serves on the Medicaid Redesign Team.
Ann will be presenting on the progress of the Team and the projected future impact of the Team.
New for 2012 will be breakout sessions specifically design for Long Term Care providers.
Many other speakers will be participating to provide a relevant, well rounded educational day
for our members. If you are unable to join us that day, please make a point to stop by after the
education sessions for a complimentary networking reception. Watch your email box for additional upcoming education sessions.
If one of your New Year’s Resolutions is to advance professionally, the chapter will be starting
another Certification Study Group. This group will work to help you achieve the goal of becoming an HFMA certified member by offering group study session, coaching and study materials. Please contact Certification chairs, Jeffrey Jacobs (jjacobs@ecmc.edu or Robert Levesque
(blevesque2@verizon.net) for more information. I promise you that the investment that you
make to become certified will be a worthwhile one.
On a final note, I would like to take this opportunity to thank our many chapter sponsors for
their continued generous support. Their support enables our chapter to provide quality, low
cost educational sessions to our members.
May 2012 bring you health and happiness!
Jennifer Dunn, FHFMA
President, HFMA Western New York
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Wage Index – Should Hospitals Unite?
By Lloyd Arakelian, FHFMA, CPA
What is the Hospital Area Wage Index?
Chapter
Leadership
Officers and
Board
2011-2012

PresidentJennifer Dunn

President ElectKristen Chapman

SecretaryJeffrey Jacobs

TreasurerRachel Davis

Board of Directors:

Class of 2012
E. Paul Hettich
Bruce Liebel
Mary Mahaney
Suzanne
Roccisano
Class of 2013
Debbie Cudzilo
Chris Eckert
Peggy
McDonough
Robin Walters
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Wage index is the Centers for Medicare and Medicaid Services’ (CMS) analysis tool
that attempts to fairly allocate the labor portion of reimbursement between different
markets. The wage index reflects the relative level of wages and salaries for hospital
workers in a Core Based Statistical Area (CBSA) or statewide rural area. The hospital
wage index is a measure of wage levels across areas, relative to the national average
hourly wage for hospital employees. The national average hourly wage is determined
by adding the salaries and wage-related costs and hours of all hospital employees
(excluding those attributable to skilled nursing units, home health services, or other
sub provider units) for all hospitals in the country. Total salaries are divided by total
hours.
To calculate an average hourly wage for a particular CBSA or rural area, CMS sums
the total gross allowable wages and wage-related costs of PPS-eligible hospitals
within a CBSA, and divides it by the total paid hours associated with these CBSA
costs. The average hourly rate for a defined labor market area is divided by the national average hourly wage to calculate the area wage index for a defined CBSA. For
example, the Buffalo/Niagara CBSA preliminary 2013 wage index factor is .9818 using
its average hourly wage of $36.44 divided by the national average hourly rate of
$37.12
Because the wage index adjustment is budget neutral, if the wage index values increase in one CBSA, the wage index in other CBSAs will have to decrease. Therefore,
if wage index values in other CBSAs increase, then wage index value in the Buffalo/
Niagara CBSA would decrease.

Wage Index Facts
For 2013, the wage index calculation had the following key statistics:
449 CBSAs in the country
3,546 hospitals
Approximately $110,000,000,000 in hospital acute reimbursement

Is Wage Index a Hidden Reimbursement Opportunity?
The wage index calculation uses information reported on worksheet S-3, Parts II and
III for determining wage indexes for each CBSA. Unlike other Medicare settlement issues where amounts are reported immediately upon completion of the Medicare cost
report, the wage index impact is not calculated until four years after the cost report is
filed. Therefore, many hospitals do not focus on optimizing their wage index calculation when filing the original Medicare cost report.
continued
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(cont.)
The biggest misconception that some may have is that their hospital’s impact to
the CBSA is immaterial, and therefore will not impact the overall wage index factor. The immateriality issue may be true but experience shows that often times
large wage index increases are found at these hospitals. Another misconception
is that wage index increases tend to be small numbers sometimes increasing the
average hourly wage by 10 cents to 50 cents which seems insignificant. However, for the Buffalo/Niagara CBSA, every 10 cent increase in the average hourly
wage equates to approximately $650,000 in Medicare IPPS reimbursement.

Committee Chairs
& Co-Chairs:

Social Events:
Mary Ann Miccichi
&
Bruce Liebel

Should Wage Index Be a Team Effort?
This is one reimbursement area where teamwork is essential among all Buffalo/
Niagara CBSA hospitals. Essentially, the Buffalo/Niagara CBSA is competing
with approximately 448 other CBSAs for the wage component of Medicare reimbursement. Think of it as sharing a pie, if the Buffalo/ Niagara’s portion increases, then the other 448 CBSAs portion will be smaller.
The Western New York Healthcare Association does an outstanding job of coordinating wage index reviews and obtains 100% hospital participation. This helps
ensure the Buffalo/Niagara CBSA slice of pie is as large as possible.

Wage Index Reporting Tips
Ensure all contract labor is captured and reported. Contract labor information should be gathered and summarized throughout the year to eliminate
bottlenecks at the cost report deadline. This will accelerate the gathering
of hours that accompany specific invoices.
Summarize payroll information using detail earnings codes for hours and
wages. This will allow the hospital to appropriately include hours that
should be reported for wage index purposes. This should be completed
shortly after year-end.
Perform analytical review of current year wage index results to the prior
year and investigate aberrations.
Create separate general ledger account numbers to track various components of pension expense including: defined benefit GAAP expenses;
defined contribution payments; and management, administrative and
legal related expenses. This will allow for proper reporting on Form 339,
Exhibit 6.
In conclusion, CBSAs that have coordinated efforts, by all its hospitals, to optimize the wage index, outperform CBSAs that do not. Of course, this correlates to
increased Medicare reimbursement for all hospitals within the CBSA. Therefore,
hospitals within a CBSA should unite to improve their Medicare revenue.

Davis Chapter
Management:
Kristin Anderson

Founders Points
Susan Dybas

Membership
Chris Eckert
&
Mary Mahaney

Education
Kristen Chapman
&
Jill Johnson

Sponsorship
Debbie Cudzilo
&
Larry Nowak

Reimbursement
Russ Previte
&
Paul Sweet
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HOLIDAY SOCIAL
By Kathy Tomasulo
The Holiday Social was held at W. J. Morrisey‟s
Irish Pub on Thursday December 1. The event
was well attended and everyone enjoyed the food,
drinks, and each other‟s company. Thanks to
Bruce Liebel for executing yet another great
event!

Trish & Justin (above)
Fred, Paul S., Paul H. & Larry (below)

There were a couple of changes to the social this
year including a toy drive for the Buffalo News
Neediest Fund which yielded a large box of new
games and toys and $70 donated by attendees.
Thank you to everyone who donated. In addition,
attendees participated in a trivia contest related to
the WNY Chapter of HFMA, local sports, and region. Jill Johnson, Kristen Chapman, Larry Nowak,
and Russ Previte were the lucky winners and each
received a gift cardCaption describing picture or
graphic.

Bruce, Debbie & Christine (right)
Kristen, Jill & Kristin (far right)
Below, Mary & Fred

Kristen
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WELCOME NEW MEMBERS
We WELCOME the following new members to the WNY
HFMA Chapter:

PAGE

More
Committee Chairs
& Co-Chairs:

Patient Financial
Services
John Galley
&
Kathy Tomasulo

• Colleen Nettina
Consultant
Freed Maxick CPAs PC
Colleen.nettina@freedmaxick.com

Patient Access
Peggy McDonough
“To catch the reader's attention,
&
an interesting sentence or
Danetteplace
Szafranski
quote from the story here.”

• Deborah A. Shelvay
Revenue Integrity Manager
Erie County Medical Center
dshelvay@ecmc.edu

Certification

• Patrick Downey

Jeffrey Jacobs
&
Robert Levesque

Director of Patient Financial Services
Erie County Medical Center
pdowney@ecmc.edu

Chargemaster
Kelva Senuta
&
Robin Walters

• Lindsay Batrowny
Audit Supervisor
Freed Maxick CPAs PC
Lindsay.batrowny@freedmaxick.com

• Carolyn D. Valenti
Partner
Lougen Valenti Bookbinder & Weintraub LLP
cvalenti@lvbwcpa.com

• Todd Maier
Supervisor
Freed Maxick CPAs PC
Todd.maier@freedmaxick.com

• Scott Matthews
Sr. Associate
Freed Maxick CPAs PC
Scott.matthews@freedmaxick.com

See Page 7 for some
New Member Profiles.

Newsletter
Bruce Liebel
&
Suzanne Roccisano

5

PAGE

6

Fine Print Chat
With Debbie Cudzilo, VP Revenue Cycle, ECMC

Debbie in her office

Where did you get your start in Healthcare?
I started at DeGraff Memorial Hospital. I started with the summer intern
Youth Program as a file clerk. I took on new challenges as opportunities
became available. I credit Carol Cassell, who I consider a great mentor,
for the start of my healthcare career.

Why Billing?
The challenge. I find the revenue cycle area to be rewarding.
FINE PRINT
WINTER 2011

What Misconception is there about the Revenue Cycle?
Revenue cycle is not just billing and registration —it crosses over many
areas throughout the organization, such as clinical areas.

Any Favorite Sayings?

Debbie playing Mrs.
Claus at ECMC.
(Guess who is Santa?)

Yes, I have several:
 “Stop the Bleeding”
 “Keep the New, New”
 “Work the Receivables as though the dollars are going into your own
personal bank account”

What Recent Steps have you taken to increase Revenue Cycle
efficiency at ECMC?
Total process improvement and engaging all from within the organization
that have any effect on the Revenue Cycle.—providing real time information.

What do you see as the next greatest opportunity to increase
productivity in the Revenue Cycle?
Utilizing technology in process improvement.

Last thing – anything you want to share about yourself that
others probably don’t know about you?
I’m an old time rock-n-roller—I love music (Rolling Stones & Genesis). I
also enjoy target shooting at the gun range.
Jeffrey Jacobs WNY
HFMA Secretary
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Golf Photos Omitted
Daria‟s
„Closest to
the Line‟
Shot

In the Fall 2011 Issue of Fine Print, we had reported on the Skill
Category of the Golf Tournament Winners, to see the photo of
Daria’s closest to the line. Unfortunately, due to space limitations,
this and many other photos were omitted. With winter upon us,
now’s the perfect time for some warm weather shots—enjoy!

OUR CONGRATULATIONS TO JOHN EICHNER, FHFMA, CPA.
HE WAS RECOGNIZED IN THE JANUARY 2012 ‘hfm’ MAGAZINE
FOR COMPLETING TECHNICAL REVIEWS OF ARTICLES IN 2011.

New Member Profiles
TODD MAIER
Employer: Freed Maxick CPAs PC
Position: Audit Supervisor; started 11/21/11
Major Responsibilities: Audit & Consulting in Healthcare
Employment History: Sr. Associate, PricewaterhouseCoopers LLP
Education: University at Buffalo
Hometown: Corfu, NY
Current Home: Lancaster

COLLEEN NETTINA
Employer: Freed Maxick CPAs PC
Position: Consultant in Healthcare group,
Specializing in Regulatory Reporting
Previous Employment: Ernst & Young, in the Healthcare
Advisory Services practice
College: Canisius College
Current Home: Clarence
Family:
Colleen & her husband have 4 Sons

Learn
More
About
Some of
Our New
Members

7

PAGE

8

Healthcare Transformation
By Mike Cournyea, Roswell Park

INDUSTRY
NEWS

HFMA—Your
Source of News,
Ideas and Fun!

According to the World Health Organization, the quality of the United States
healthcare system is ranked 37th in the world; however, the nation’s healthcare
costs are among the highest. It is estimated that 30 to 40 percent of the total
United States healthcare spending is wasted from overuse, underuse and misuse.
Over the past few years, government officials have recognized the increase in
healthcare spending and the decline in care. This has lead to the development
of President Obama’s Healthcare Reform. The Healthcare Reform may not be
the answer, but one thing is for sure, and that is the nation needs to get healthcare
costs under control, while at the same time improve the quality of care.
As healthcare providers continue efforts to control costs while expanding services
and improving the quality of care, their main focus should be on improving care
delivery. The care delivery system accounts for approximately 85 percent of the
healthcare spending in the United States. Improving care delivery will be dependent upon the collaboration of the three main stakeholders: the providers, the payers
and the patients. Without the alignment of all three groups, the United States
healthcare system will continue to deteriorate. Providers will perform unnecessary
services to offset the costs of providing the newest technology. Payers will
increase the cost of health insurance in order to reimburse providers appropriately
while maintaining extreme profitability. And lastly, patients have not taken ownership of their health which will lead to an increase in office visits, hospital readmissions and disease diagnoses.
The nation’s healthcare system is in need of a major transformation. Those who
fail to recognize this need for change will likely find themselves closing the doors,
but not by choice.
Source: Joyjit Saha Choudhary, Akshay Kapur and Sanjay B. Saxena, Transforming Healthcare Delivery, Strategy + Business Magazine, Issue 64, Autumn 2011.

Cost Report Session
SAVE-THE-DATE
JOINT COST REPORT
ROAD SHOW WITH
FINE

PRINT

ROCHESTER HFMA

The 2012 Cost Report
Session will be held
Friday, April 20th, at the
Batavia Country Club

WINTER
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By Bob Levesque, Certification Co-Chair
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CERTIFICATION NEWS
IS THERE CERTIFICATION IN YOUR FUTURE?
HFMA certification continues to increase in importance in healthcare, as many more organizations
are requiring their finance executives to be certified. Individuals who are certified have an advantage over those who are not, especially when applying for top financial positions. Presently 10% of
the WNY Chapter’s membership has obtained their certification. During the past year, 2 members
have passed their exam, while 7 are planning on taking the exam during the first half of 2012.
Becoming certified will require preparation and study in order to be successful. HFMA states that
preparation for the exam takes about 12-15 hours of concentrated study, but we believe that it may
be much more than that. The cost can be expensive, depending on whether or not reimbursement
is available from the member’s employer. Additional costs can be incurred to retake the exam if
more than one sitting is required to pass or when enhanced certification is desired, i.e. Fellowship.
There are also maintenance requirements. The Chapter has assisted qualifying members to help
defray the costs of the initial certification, which is presently 50% of the amount required to become
certified, based on passing the exam on the first try. In addition, the Chapter can offer a Certification
Coaching Course developed by National depending on the needs of the membership. In 2011, five
members took advantage of this opportunity.
The certification process undertook major changes effective January 1, 2011. At present, there are
different levels of certification. The principal one continues to be the Certified Healthcare Financial
Professional (CHFP). The requirements are:
 A minimum of 3-5 years healthcare financial management experience
 Successful completion of the CHFP certification examination
 Current and active regular or advanced HFMA membership
The total cost for CHFP certification is presently $590; this includes $195 for study materials and
$395 to take the exam. The latter includes application, testing, & processing fees. The retest fee is
$200. Study materials are recommended but not required for candidates and are available for one
calendar year from the date of purchase. They are designed as an online learning experience..
After obtaining CHFP designation, becoming a Fellow of HFMA is recommended. The cost is a onetime application fee of $150. The requirements for certification are:
 Current CHFP designation
 Five years total as a regular or advanced HFMA member
 Bachelor degree or 120 hours from an accredited college or university
 Reference from an HFMA Fellow or current elected HFMA chapter officer
 Volunteer activity in healthcare finance within e years of applying for the FHFMA designation.
Members who have earned either the CHFP or Fellow designation, must maintain their certification.
They need to meet the following requirements:
• Remain an active HFMA member in good standing
 Complete 90 contact hours in eligible education programs every three years. At least half of
these contact hours must be in healthcare finance-related topics and at least 20 contact hours
must be completed in each of the three years.
(CONT’D)
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Certification News cont’d.
There are two new Certification Programs. Effective September 1, 2011, the Certified Revenue Cycle Representative Program (CRCR) was introduced. It was created to advance HFMA members or
their revenue cycle staff’s proficiency and technical expertise. Preparation materials and examination cost $400 per candidate up to 10 candidates in an organization. There is no examination retake
fee; however, recertification is required every two years. The recertification fee is $150.
Also new are the HFMA’s Advanced Technology Study Certificate Programs. These programs are
not certification programs like the CHFP or FHFMA, but they can help members prepare for them.
They are online education programs that award a certificate after completing the program. It is
another opportunity for healthcare finance managers to expand their skills and knowledge. They
are offered at $295 each for members in the areas of Mastering Patient Financial Services, Healthcare Accounting and Finance, and Managed Care. HFMA has decided to award the appropriate
Certificate of Advanced Technical Study to certified members who are current with maintenance
requirements and holding specialty certifications.
For more information about the HFMA Certification Program, send an email to
“certification@hfma.org” or call 1-800-252-4362 and ask for Certification. To access the certified
member-only areas of the web site, you must log in using your user name and password.
Source: Certification information summarized from materials obtained from National.

Annual Chargemaster Session
By Robin Walters, Chargemaster Co-Chair

The annual 2-day CDM seminar was held last week at the Amherst Holiday Inn. Approximately 70 participants attended this educational opportunity, provided by Navigant Consultant presenters, Mike Snyder and
Karen Carllson. President Jennifer Dunn opened the event by welcoming all participants and thanking all our
sponsors who make these events possible.
The work shop covered 2012 CPT & HCPCS updates, Charge Capture Strategies, Tips for Auditing and
Monitoring, and Regulatory Update & Considerations.
The WNY HFMA Board of Directors had voted to give away a free one year membership to a participant who
was not currently a HFMA member. Cheryl Dannheim of Upper Allegheny Health System won the free
membership.
Watch our website for the handouts from the 2 day presentations.. Also an electronic evaluation survey will be
going out to all participants. A special thanks to all those who helped make this event successful!
See Next Page for Pictures

WINTER
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Sea of Change
By Mary T. Mahaney, Membership Co-Chair
I don’t really remember a time in my healthcare career when there were ―calm seas‖.
Actually I can’t really remember any quiet day in any of the area’s that HFMA supports: Patient Access, Patient Financial Services, Reimbursement, Contracting, Auditors, and Compliance along with many other areas
within the healthcare environment. There are constant storms brewing and seems the seas are always rough.
I have found though, that my HFMA membership helped me ride out those storms. The knowledge from the
education sessions and the invaluable networking provided has really been the ship that has guided me
through.
I cannot really stress enough, the value that an HFMA membership brings to you.
Although this is a stressful career we have chosen, HFMA also takes the time to have social events to provide
opportunities to be with families and friends and to unwind.
I know that all organizations are continually facing budget challenges and that may mean
no longer supporting your HFMA membership dues. Please do not let your membership go! Please consider
your membership as continued investment in your education and budget for this small annual fee each June.
This membership helps make you a more valuable employee to your organization but also enhances your personal career and professional growth.
If you need any assistance or information regarding your HFMA membership, please feel free to contact:
Mary Mahaney – Membership Co-Chair mmahaney@kaleidahealth.org
Christopher Eckert- Membership Co-Chair christopher.eckert@freedmaxick.com

Pictures from Chargemaster Session
<-Charge-Master
Participants
Presenters ->
Mike & Karen

<- Winner -Cheryl
Dannheim
Participant ->
Lindsay O‟Connor
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Milestone Anniversaries
35 Years:
Mark Schoell

7/1/2012

25 Years:
Lloyd Arakelian 10/1/2011
Fred Packard
12/1/2011
Sharon Wickes
2/1/2012
David Bonk
6/1/2012
Chuck Nazzaro
6/1/2012
David Darcy
8/1/2012

20 Years:
Bruce Liebel
Cathy Hamilton

Annual

4/1/2012
8/1/2012

Spring

Congratulations to WNY

Institute

HFMA Members
Celebrating 20, 25 &
35 Years as Members!

Fine Print Update

By

Bruce K. Liebel, FHFMA

With the retirement of Loralee Voelker and her move to Florida, I have taken on completing the
Fine Print for the next 2 issues. A new co-chair is being sought for the 2011-2012 Chapter Year,
so if you are interested, please let us know. A template is being set-up to insure the participation
of our chapter leaders in the future, which will make the newsletter more of a joint effort.
New features have been added to Fine Print this issue, such as the “Focus On” series, which this
time, will focus on the Wage Index, as written by Past President, Lloyd Arakelian, and the “Fine
Print Chat” series, where we talked with Past President & Sponsorship Co-Chair, Debbie Cudzilo.
In addition, with the return of some Healthcare Humor and regular features reporting on education and social events, we hope that we have provided a well-rounded perspective of our WNY
Chapter and healthcare finance in general. Let us know what you think!

Coming in April’s Fine Print
Stay tuned for the next Fine Print issue,
to include:






2011 Chapter Survey Results
See Pictures from our Sabres and
Bandits games
―Focus On‖ another healthcare topic
Another ―Fine Print Chat‖ with a
WNY member
More Industry News
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WNY HFMA

TuesdayMarch
20th
Watch for
Notices
GREAT
SPEAKERS
BREAKOUT SESSIONS
NETWORK
WITH
YOUR
PEERS!

SOCIAL EVENTS

HFMA Presents:
Buffalo Sabres
Tuesday, Feb. 21, 2012 Sold Out!

=============
Buffalo Bandits
Saturday, March 2, 2012
Sold Out!

Sessions
include
Medicaid
Reform,
Long Term
Care,
Denial
Management &
More

SAVE THE DATES
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Leadership Training Conference, Ft. Lauderdale, FL – April 22-24 2012

ANI: The Healthcare Finance Conference
June 24-27, 2012 Las Vegas, NV – Mandalay Bay Resort & Convention Center

REGION 2 FALL INSTITUTE—SARATOGA SPRINGS
Monday, Oct. 15th—Wednesday, October 17th

HEALTHCARE HUMOR
A well-respected surgeon was relaxing on his sofa one evening just after arriving home from
work. As he was tuning into the evening news, the phone rang. The doctor calmly answered it
and heard the familiar voice of a colleague on the other end of the line. "We need a fourth for
poker," said the friend.
"I'll be right over," whispered the doctor.
As he was putting on his coat, his wife asked, "Is it serious?"
"Oh yes, quite serious," said the doctor gravely. "In fact, three doctors are there already!"
While making rounds, a doctor points out an X-ray to a group of medical students. "As you
can see," she says, "the patient limps because his left fibula and tibia are radically arched. Michael, what would you do in a case like this?"
"Well," ponders the student, "I suppose I'd limp too."
Two doctors opened offices in a small town and put up a sign reading "Dr. Smith and Dr.
Jones, Psychiatry and Proctology".
The town's fathers were not too happy with that sign, so they changed it to "Hysterias and
Posteriors".
This was not acceptable either, so they changed the sign to "Schizoids and Hemorrhoids".
No go.
So they tried "Catatonics and High Colonics".
Thumbs down again.
So they tried "Manic-depressives and Anal-retentives."
Still not good.
So they tried "Minds and Behinds".
Unacceptable again.
So they tried "Analysis and Anal Cysts ".
Still no go.
Nor did "Nuts and Butts," "Freaks and Cheeks," or "Loons and Moons" work
either.
So they finally settled on "Dr. Smith and Dr. Jones, Odds and Ends"

FINE PRINT WINTER 2012
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The Western New York Chapter of HFMA is pleased to recognize, and wishes to
express its sincere appreciation to those who support our educational programs
throughout the year– Our Valued Sponsors!

PLATINUM

GOLD SPONSORS:
Craneware, Inc
Jean Jurek Associates, Inc.
Upstate New York Transplant Services
SILVER SPONSORS:
Healthnow New York, Inc.
KPMG, LLP
Physicians Reciprocal Insurers
BRONZE SPONSORS:
The Bonadio Group
CBCS National
FirstSource
JP Recovery Services, Inc.
Med-Rev Recoveries, Inc.
NCO Financial Systems, Inc
Promedical, LLC
Summit Healthcare Solutions
Toski Schaefer & Co PC, CPAs
Univera Healthcare

Editorial Policy: Opinions expressed in signed articles are those of the authors and not necessarily those of the Western
New York Chapter of the newsletter committee. The committee believes that the contents of Fine Print are interesting
and thought provoking, but the staff has no authority to speak for the Officers or Board of Directors of the WNY
Chapter of HFMA. Readers are invited to submit materials for publication. Articles should be submitted in MS Word
format and relevant to current healthcare finance topics. The committee reserves the right to edit material for content
and length, and also the right to reject any contribution, whether solicited or not. Direct all inquiries to Bruce K. Liebel
at ‘bliebel@ecmc.edu’

WNY HFMA ATTENDS COMEDY PLAYHOUSE
WNY HFMA Members and guests
attended Rob Lederman’s Comedy
Playhouse, on Saturday evening,
January 28th.
Billed as a Special Event—comedy
was provided by JOHN DICROSTA
(to the right), after Rob Lederman,
from 97 Rock, (below) warmed up
the audience.
The attached pictures confirm—it
was a fun, laugh-filled night for all!
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CONGRATULATIONS!

