
 

The summer of 2012 
was the sunniest I can 
remember since I was a 
kid on summer vacation.  
My schedule was jam 
packed with camping, 
boating, cookouts with 
family and friends, and 
all of the outside activi-
ties we wait all winter 
for.  Suddenly the Fall is 
here with all of the 
beauty and splendor of 
upstate New York and 
my outdoor activities 
are fewer and farther 
between.  Now is the 
perfect time to get more 
involved in HFMA. 
This is an opportunity 
for you to build new 
professional relation-
ships, foster invaluable 
contacts, and develop 
friendships while plan-
ning educational pro-
grams and social events. 
 

The primary mission of 
HFMA is to provide 
timely, informative, and 
meaningful educational 
programs and network-
ing opportunities to 
healthcare financial pro-
fessionals.  The ability 

of the WNY Chapter to 
fulfill this mission is de-
termined by the support 
of our volunteer mem-
bers. 
 

Your involvement can 
be as little as a couple of 
hours.  Some of our 
members write articles 
for our newsletter, as 
you will see and you 
continue reading this 
edition of Fine Print.  
Others provide assis-
tance in educational 
program development, 
registration, or venue 
arrangements.   
 

Your level of participa-
tion will be personally 
and professionally re-
warding.  Committee 
participation will en-
hance your professional 
development team 
building skills and in-
crease your value to 
your employer.   
 

You will have opportu-
nities to network with 
colleagues, clients, and 
vendors, as well as with 
local, regional, and na-

tional industry leaders.   
 

Your participation will 
allow you to be recognized 
for your commitment to 
the healthcare finance pro-
fession. 
 

If you are interested in 
participating on one of the 
chapter committees, or 
simply volunteering a cou-
ple hours of your time, 
please email Jennifer 
Dunn at 
jdunn@kaleidahealth.org, 
the Chapter Volunteer 
Coordinator. 
 

Today’s volunteers will 
become the foundation 
for tomorrow’s leaders.  
Your Leadership Matters! 
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Save the Dates: 

 December 2012 - 
Annual Holiday 
Social - details 
TBA 

 February 7, 2013 - 
Annual Charge-
master Seminar 
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Annual Region 2 
Institute 
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The Regional Front 3 

Region 2 Fall Presi-
dent’s Meeting 

6 

Golf Tournament - 
2012 
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Certification Updates 11 

Partnering with 
HFMA 

13 

HFMA Member-
Get-A-Member 

14 
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2012-2013  
CHAPTER 
LEADERS 

Officers 
Kristen Chapman  
President 
 
Jeffrey Jacobs  
President – Elect 
 
Robert Levesque  
Secretary 
 
Paul Vinkle  
Treasurer 
 
Board of Directors 
Class of 2013 
Debbie Cudzilo 
Christopher Eckert 
Peggy McDonough 
Robin Walters 
 
Board of Directors 
Class of 2014 
Susan Brown 
Ryan Caster 
Michael Cournyea 
Mary Ann Miccichi 
 
Committees 
 
Membership: 
Christopher Eckert 
Mary Ann Miccichi 
 
Education: 
Jeffrey Jacobs 
Mary Mahaney 
 
Certification: 
John Eichner 
Robert Levesque 
 
Social Events: 
Ryan Caster 
Bruce Liebel 

AN N UA L RE G I O N 2 IN S T I T U T E 
J I L L  J O H N S O N  

The Chapters of Region 
2 hosted the Annual 
Region 2 Institute Octo-
ber 15 - 17, 2012 at the 
Saratoga Hilton and City 
Center in Saratoga, New 
York. 

 

The Institute kicked off 
on Monday the 15th 
with a pre-conference 
reception, where MLB 
Legend Tommy John 
was in attendance and 
signing autographs for 
attendees.  He was also 
a Keynote speaker on 
Tuesday morning. 
 

On Tuesday morning, 
Ralph E. Lawson, 
FHFMA, CPA, 2012 - 
2013 Chair of HFMA, 
gave an update from the 
national perspective.  
Asking for audience par-
ticipation in voting on 
“a myriad of issues” re-
ceived much positive 
feedback from atten-
dees, according to Bruce 
Liebel, Regional Execu-

tive-Elect.  Attendees 
enjoyed the interaction 
with the questions and 
videos. 
 

Tuesday afternoon 
brought presentations 
spanning from federal 
and state health care 
reform, OMIG issues, 
strategies for ICD-10, 
strategic positions and 
market strategies for 
community hospitals, 
and accounting and au-
dit updates. 
 

Tuesday evening ended 
with the “Music and 
Dessert Extravaganza” 
featuring the 80’s cover 
band, Velveeta.  A good 
time was had by all. 
 

On Wednesday morn-
ing, the breakfast pres-
entation was from Cap-
tain James Lovell, 
NASA Legend and 
Apollo 13 Commander.  
Attendees were treated 
to a “fun to listen to,” 
first hand account of the 
famous Apollo 13 mis-
sion.     

 

The breakout sessions 

on Wednesday included 
topics such as reducing 
unplanned hospital re-
admissions, physician 
reimbursement, ac-
countable care organiza-
tions, and a long-term 
care update, which was 
a “very timely and infor-
mative presentation.”  
 

The Institute concluded 
with a general session 
presented by John W. 
Gahan, Jr. from the 
New York State Depart-
ment of Health, who 
enlightened the audi-
ence on state reform 
initiatives and Medicaid 
updates. 
 

Special congratulations 
to WNY members Sue 
Brown and Debbie 
Cudzilo who won prizes 
from at the end of con-
ference drawings. 
 

Photos of the confer-
ence will be posted on 
the Chapter’s website, 
www.hfmawny.org as 
soon as they are avail-
able. 
 

Plans are already in the 
works for the 2013 con-
ference which is tenta-
tively scheduled for Oc-
tober 9 - 11, 2013 at the 
Turning Stone Resort 
and Casino in Verona, 
New York.  Mark your 
calendars! 
 

MLB Legend, Tommy John 

Bruce Liebel and Captain 
James Lovell 
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At the recent 2012 Fall 
President’s Meeting 
(FPM), held in Savan-
nah, Georgia, discus-
sions centered on sev-
eral areas affecting Re-
gion 2 and its 7 chapters 
in the future. 
 

First, the Region 2 Op-
erating Agreement as a 
set Regional Executive 
rotation amongst the 
chapters, so that each 
chapter has equal repre-
sentation throughout 
the years.  This year, the 
Regional Executive, 
Tom Crilly, hails from 
the Rochester Regional 
Chapter, while WNY 
follows with my term.  
Northeast New York is 
next in line and was 
supposed to nominate a 
qualified candidate at 
the meeting, but they 
were unable to select a 
candidate to fill the Re-
gional Executive-Elect 
role for 2013-14.  As a 
result, it was decided 
that a candidate from 
the next chapter in the 
rotation, Puerto Rico, 
would be selected.  The 
Chapter Presidents 
unanimously elected 
Teresa Figueroa to 
serve.   
 

The Operating Agree-
ment was modified to 
handle situations where 
a chapter is unable to 
select a qualified candi-

date to fill the 
Regional Execu-
tive position.  
The Region 2 
chapters voted to 
allow the North-
east Chapter an-
other chance to 
nominate a can-
didate next year, 
and if unable to, 
Northeast would 
have to pass and 
the Region would con-
tinue on with the origi-
nal rotation. 
 

Other issues affecting 
Region 2 were proposals 
that the Presidents and 
President-Elects made 
at the FPM that would 
help them meet the 
CBSC Guidelines in the 
future, if selected for 
action.  The following 
issues are being brought 
to the Board of Direc-
tors attention: 
 

1) Allowing Group 
Memberships by facili-
ties, as many are cutting 
back on the number of 
individual memberships 
facilities pay for. 
 

2) Pro-rating CBSC 
points for education, 
since right now in earn-
ing points, it’s all or 
nothing.  Pro-rating 
points would allow 
chapters some points 
for their efforts. 
 

3) Review the new certi-
fication exam in relation 
to the study material.  
The exam is a prerequi-
site in achieving the cer-
tification goal. Members 
have found that the 
exam sections aren’t 
necessarily proportional 
to the study material, 
like the practice exam is, 
and thus this is being 
reviewed. 
 

In closing, it’s apparent 
that efforts on the re-
gional front continue 
and are necessary to 
help our chapters suc-
ceed and prosper.  
Working together as a 
region and communicat-
ing our ideas with Na-
tional will allow our fu-
ture leaders to meet 
CBSC goals. 
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Committees 
 
Patient Financial 
Services: 
Susan Brown 
John Galley 
 
Patient Access: 
Susan Brown 
Peggy McDonough 
 
Chargemaster: 
Jessica Landers 
Cheryl Loverdi 
 
Reimbursement: 
Russell Previte 
Paul Sweet 
 
Sponsorship: 
Deborah Cudzilo 
Larry Nowak 
 
Newsletter: 
Stephanie Bottomley 
Jill Johnson 
 
Davis Chapter 
Management: 
Rachel Davis 
 
Founders: 
Susan Dybas 
 
Past Presidents: 
Jennifer Dunn 

2012-2013  
CHAPTER 
LEADERS 

TH E RE G I O NA L FRO N T 
B R U C E  L I E B E L ,  R E G I O N A L  E X E C U T I V E  -  E L E C T  

Bruce Liebel, Regional Executive-Elect 



The Office of the Inspec-
tor General (OIG) re-
leased its annual work plan 
for fiscal year 2013 in early 
October 2012.  This docu-
ment summarizes the 
OIG’s new and ongoing 
reviews and investigations 
at the Department of 
Health and Human Ser-
vices. 
 

Some specific initiatives 
planned for 2013 include a 

comprehensive review of 
the changes in hospital 
billing for inpatient stays, a 
review of Medicare pay-
ments for discharges that 
should have been coded as 
transfers, and a review of 
the Centers for Medicare 
and Medicaid Services 
(CMS) overall strategy to 
maintain the integrity of 
the Medicare program.  In 
addition, the OIG plans to 
audit how CMS monitors 

its Recovery Audit Con-
tractors. 
 

The work plan describes 
the primary objectives of 
the planned activities as 
well as the year in which 
reports on the activities 
will be released.  The work 
plan also indicates whether 
the work was in progress 
at the start of the fiscal 
year or will be started dur-
ing the year. 

ance for Home Health 
Quality and Innovation. 
These savings could in 
turn extend the life of the 
Medicare Part A trust fund 
by 2.5 years, according to 
the report. 
 

The report details oppor-
tunities for reducing post-
acute care spending by 
improving the process of 
transitioning patients fol-

If Medicare patients were 
served in more clinically 
appropriate and cost-
effective settings after hos-
pital discharge, the Medi-
care program could save 
as much as $100 billion 
over the next 10 years, 
according to a report from 
the Clinically Appropriate 
and Cost-Effective Place-
ment project by The Alli-

lowing discharge. 
 

Building on information 
found in a series of working 
papers that assess the vol-
ume, payments, patient 
pathways, and readmissions 
of various types of post-
acute care episodes, the re-
port also presents analytic 
models that predict Medi-
care savings over a 10-year 
period.   
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IRS TO HO L D A HE A R I N G ABO U T 
PRO P O S E D CH A R I TA B L E 
HO S P I TA L RE Q U I R E M E N T S 
H F M A  N A T I O N A L  

OIG RE L E A S E S 2013 WO RK PL A N 
H F M A  N A T I O N A L  

CH A N G E S I N PO S T-AC U T E CA R E 
SH O U L D SAV E ME D I C A R E DO L L A R S 
H F M A  N A T I O N A L  

and Affordable Care Act. 
 

Regulations to be ad-
dressed in the hearing re-
late to financial assistance 
and emergency medical 
care policies, charges for 
certain care provided to 

patients eligible for finan-
cial assistance, and billing 
and collections. 
 

In September, HFMA 
submitted its comments 
on the proposed rule to 
the IRS.   

The Internal Revenue Ser-
vice will hold a public 
hearing on December 5, 
2012 at 10:00am about its 
proposed rule regarding 
certain requirements for 
tax-exempt hospitals un-
der the Patient Protection 
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CHAPTER 
SPONSORS 

Platinum 

Gold 
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Have you visited HFMA’s 
Online Membership Di-
rectory lately?  Log in at 
http://www.hfma.org/
login/index.cfm.  When 
you select “HFMA Direc-
tory,” not only can you 
search for members of 
your chapter, you can also 
search for all of your 
HFMA colleagues by 
name, company, and loca-
tion - regardless of the 

chapter!   
 

While accessing HFMA’s 
Online Membership Di-
rectory, you can view your 
current contact informa-
tion and make edits to 
your profile.  You can also 
see products you have 
ordered, events you have 
registered for, your CPE 
credits, your Founders 
points, and more! 

It’s vital that HFMA has 
your correct information, 
so please take a moment 
to review your record 
now.  By doing so, you’ll 
ensure that HFMA contin-
ues to provide you with 
valuable information and 
insights that further your 
success. 
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PA T I E N T FI NA N C I A L SE RV I C E S 
CO M M I T TE E 
S U E  B R O W N  A N D  J O H N  G A L L E Y ,  C O - C H A I R S  

 
 
 

HFMA’ S  ON L I N E  M E M B E R S H I P  
D I R E C TO RY 

governmental), billing is-
sues, and any hot topic 
that we all encounter.  We 
also provide educational 
sessions to our HFMA 
members and any other 
healthcare providers that 
have an interest in that 
topic.  Last year, we pro-
vided an educational ses-
sion on worker’s compen-
sation claims.  We had a 
great turnout and were 
given handouts that can be 
used as a reference tool.  
 

Each month an email is 
sent to the group request-
ing topics they would like 
to have discussed/
investigated and shared 
with the group at the 
meeting.  We share infor-
mation that often helps 
solve ongoing problems 
benefiting all parties in-
volved. 

We also look for input 
into any educational ses-
sion that you may want to 
have us look into and pre-
sent in the future.  Taking 
an active role in your local 
HFMA chapter can help 
to make your job a little 
easier knowing that you 
have many resources that 
can be called upon. 
 

We welcome each and 
every one of you to join 
us each month and get 
involved! 
 

For more information on 
the committee, contact co
-chairs Sue Brown 
(Sbrown@ummc.org) or 
John Galley 
(jgalley@brookshospital.o
rg). 

The Patient Financial Ser-
vices committee meets on 
the second Friday of each  
month in conjunction with 
the Patient Access and 
Chargemaster committees 
at WNYHA.  The email 
distribution list for the 
committee consists of 46 
members representing 
providers, insurers, 
Healthenet, and consult-
ants.  Many of the mem-
bers on the list are not 
active participants, but 
asked to be included so 
they can stay current on 
the issues affecting our 
industry.   
 

The purpose of the meet-
ings are to discuss regula-
tory updates, insurer up-
dates, policies and proce-
dures, educational oppor-
tunities, vendors, software 
tools, audits (private and 

CHAPTER 
SPONSORS 

Silver 
Healthnow New York,     
  Inc. 
KPMG, LLP 
Physicians’ Reciprocal 
  Insurers 

 
Bronze 
The Bonadio Group 
First Source 
CBCS National 
JP Recovery Services,    
  Inc. 
Med-Rev Recoveries,  
  Inc. 
NCO Financial  
   Systems, Inc. 
Promedical, LLC 
Summit Healthcare  
   Solutions 
Toski & Co PC, CPAs 
Univera Healthcare 
 
Thank you to all 
Chapter sponsors for 
their support. 
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RE G I O N 2 FA L L PR E S I D E N T’S  
ME E T I N G 
J E F F R E Y  J A C O B S ,  P R E S I D E N T - E L E C T  

Kristen Chapman and 
Jeffrey Jacobs recently 
attended the annual Fall 
President’s Meeting in 
Savannah, Georgia.  
This is a two day con-
ference involving the 
Presidents and President
-Elects from all seven 
chapters of Region 2.  
The Regional Executive, 
Tom Crilly, Regional 
Executive-Elect, Bruce 
Liebel, and Regional 
Treasurer, John Cous-
ins, were also in atten-
dance, as well as repre-
sentatives from the Na-
tional Office - Eileen 
Crow and Reggie Albert. 
 

Agenda topics included 
an update from the 
HFMA Board of Direc-
tors Meeting, an over-
view and update on 
HFMA products and 
services, a review of the 
Chapter Balanced Score-
card (CBSC) weights 
and goals, succession 
planning, the LINK 
Committee, chapter 
level successful prac-
tices, review of the Re-
gional Operating Agree-
ment, select the 2014-
2015 Regional Execu-
tive, and select the 2013 
Fall President’s Meeting 
dates and location. 
 

Reggie Albert gave an 
update from the HFMA 
Board of Directors.  He 

stated that HFMA is 
focusing on providing 
current products and 
services to its members 
as well as testing new 
products and services.  
Furthermore, the or-
ganization seeks to con-
tinue to be the source of 
information, education, 
networking, and career 
advancement for the 
health care finance in-
dustry.  
 

Eileen Crow presented 
an overview of HFMA 
products and services, 
which include Notes from 
National, The Leaderboard, 
Countdown, and other 
targeted email commu-
nications.  Eileen also 
gave an update on the 
current enrollment of 
over 39,000 members.  
This number includes 

students and faculty.  
Student membership is 
free and provides an 
online gateway for the 
student, while the fac-
ulty membership dues 
are $100.  The student 
members are not in-
cluded in the Chapter’s 
CBSC goals.   
 

Eileen also discussed 
the Volunteer Toolkit, 
which is available 
online, for the recruit-
ment and development 
of volunteers. 

The Presidents and President-Elects of Region 2, Re-
gional Executive - Tom Crilly, Regional Executive Elect - 
Bruce Liebel, Regional Treasurer, John Cousins, and Na-
tional Representatives Eileen Crow and Reggie Albert. 

October/November 
2012 - Membership 
Satisfaction Surveys will 
be emailed to members 
 

April 1, 2013 - Helen M. 
Yerger Award entries 
due to national Chapter 
Relations 
 

April 21-23, 2013 - 
Leadership Training 
Conference (LTC), 
Anaheim, CA 
 

June 16-19, 2013 - ANI: 
The HFMA National 
Institute, Orange 
County Convention 
Center, Orlando, FL 
 

HFMA 
National  
Save the 

Dates  

Editorial Policy: Opinions 
expressed in signed arti-
cles are those of the au-
thors and not necessarily 
those of the WNY 
Chapter of the newslet-
ter committee.  The 
committee believes the 
contents of Fine Print are 
interesting and thought 
provoking, the staff has 
no authority to speak for 
the Officers or Board of 
Directors of the WNY 
Chapter of HFMA. 
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The CBSC goals for the 
2012-2013 Davis Chap-
ter Management System 
(DCMS) year were re-
viewed.  Of note, the 
education goal increased 
to 15.9 hours per mem-
ber or 0.5% increase 
over the prior year.  The 
chapter leaders shared 
their success stories and 
their plans for meeting 
this goal.  The group 
made two recommenda-
tions to the Regional 
Executive to take back 
to the Regional Execu-
tive Council.  The first 
recommendation is to 
offer a group member-
ship to facilities instead 
of individual member-
ship.  The second rec-
ommendation is to pro-
rate the CBSC points 
for membership.  Cur-
rently, the Chapter is 
awarded all of the points 
for meeting the goal or 
none of the points if the 
Chapter falls short of 
the goal. 
 

Another challenge faced 
by Chapters is succes-
sion planning.  The 
Chapter Leaders shared 
their ideas, which in-
cluded engaging com-
mittee members, culti-
vating members on a 
one-to-one basis, and 
putting succession plan-
ning as a standard Board 
Meeting Agenda item. 
The purpose of the 
LINK Committee is to 
gather information from 
members on policy 

changes.  HFMA takes 
this information and 
formulates a national 
response.  Previously, 
there was one represen-
tative and one co-chair 
for the Region, but now 
each Chapter has a rep-
resentative.  If you are 
asked to respond to a 
LINK question, please 
do so as our input can 
change policy decisions. 
Actions taken at the 
meeting included several 
revisions to the Regional 
Operating Agreement.  
The funding for the We-
binar Committee will 
now be at the Regional 
level, which allows the 
committee to offer 
more webinars during 
the year.  Language was 
also added to clarify the 
expenses the Regional 
Treasury covers for the 
Mini-LTC.  The agree-
ment was also modified 
regarding the Regional 
Executive Rotation 
should a chapter not be 
able to find a suitable 
candidate.  The Presi-

dent-Elects chose the 
candidate put forth by 
the Puerto Rico Chap-
ter, Teresa Figueroa as 
the Regional Executive 
for 2014-2015.  The 
group also finalized the 
selection of Puerto Rico 
as the site for the 2013 
Fall Presidents Meeting. 
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Job Openings  
 
H T T P : / /
W W W . H F M A W N Y .
O R G / H O M E /
J O B O P E N I N G S .  
A S P X  

The Westin, Savannah, Georgia 

The Olde Pink House 
Restaurant and Tavern 

Health Care Analyst 
Freed Maxick 
 

Immediate full-time 
opportunity with the 
Healthcare Consulting 
group of a Top 100 
CPA Firm. 
 
Position Overview: 
Freed Maxick is looking 
for a strong analyst and 
key resource person on 
Revenue Cycle or 
Performance 
Improvement projects, 
with a sound 
combination of data 
manipulation and client-
facing skills. 
 
Visit 
www.freedmaxick.com 
for more information. 
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GO L F TO U R NA M E N T-2012  
B R U C E  K .  L I E B E L ,  S O C I A L  E V E N T S  C O - C H A I R  

On August 2nd, over 80 
golfers gathered at Glen 
Oak Golf Course in East 
Amherst for the WNY 
HFMA Annual Golf 
Tournament.  Playing un-
der a ‘Scramble’ format, 
the following individuals 
were able to conquer the 
course and emerged as 
winners: 
 
Tournament Winners: 
Andy Cohn, Anthony 
Eugeni, Chris Eckert, & 
Joe Volpe 

 
Mixed Winners: 
Andy Johnson, Jill John-
son, Jim Johnson, & Peter 
Johnson 
 
 
 
 
 
 
 
 
 
 
 

Closest to the Hole - 
Women: Chris Etsler 
 
Closest to the Line - 
Women: Cathy Mirek 
 
Closest to the Hole - 
Men: Dan Hockadel 
 
Closest to the Line - 
Men: not available 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Our thanks to Jennifer 
Materese, Ryan Caster, 
& Chris Eckert for setting 
up the tournament. 
 
Special thanks to the fol-
lowing sponsors: 
Tournament: Freed 
Maxick Healthcare and 
Jeffries & Company 
 
Lunch: Practice Manage-
ment and The Exigence 
Group 
 
Beverage Cart: Lumsden 
& McCormick, LLP 
 
Registration: Med-Rev 
Recoveries, Inc. 
 
Prize Sponsors: Glen 
Oak Golf Course, WNY 
HFMA, Freed Maxick 
Healthcare, Lumsden & 
McCormick, LLP, Med-
Rev Recoveries, Inc., and 
Indoor Air Quality 

 
 

(left to right): Laurie Cianfrini, 
Jennifer Dunn, Kathy Toma-
sulo, & Barb Losi 

(left to right): Paul Vinkle, 
Dave Palumbo, Ryan Caster, & 
Mike Schoell  

(left to right): Seth Hennard, 
Mike Sammarco, Kristen Chap-
man, & Bruce Liebel  

(left to right): Ryan Mickelus, 
Ryan Grady, Jason Houseman, 
& Al Gracie 
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In the early evening of 
Friday, August 10th, 
WNY HFMA held an-
other T.G.I.F. Happy 
Hour Cruise aboard the 
Miss Buffalo.   
 
After cruising around the 
Erie Basin Marina, the 

boat passed the new Harbor 
Front area, then ventured 
out into Lake Erie.  It was a 
great way to start the week-
end with HFMA friends, as 
they enjoyed music, danc-
ing, and drinks on a warm 
summer’s night. 

 
 

the 12 
horse 
races, at-
tendees 
also re-
ceived a 
$10 
voucher to 
play the 
slots. 
 

The com-
petition 
between 
members 

to win their horse races 
was fierce.  Mary 
Mahaney from the WNY 
Chapter won many times 
during the various races.  
John Veloski, also from 
the WNY Chapter, won 
the first ‘exacta box’ (he 

On Friday, October 5th, 
members from both the 
Rochester and WNY 
Chapters of HFMA met 
up at the Batavia Downs 
Casino for a night of 
fun, food, and horse 
racing!  In addition to 

picked three horses to 
win) in Race 2 and won 
$24.80! 
 

In Race 6, Roberta Spez-
zano from Rochester, 
won a whopping $4.30 
when she picked Joker’s 
Wild to win!  Richard 
McMullen, also from 
Rochester, was also a big 
winner in Race 7 winning 
$42. 
 

I have decided not to 
mention how much we 
spent to win those 
amounts! 
 

Thanks to Bruce Liebel, 
our Regional Executive-
Elect, for coordinating 
this event. 
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WNY HFMA -  MI S S  BU F FA L O 
NI G H T 
B R U C E  K .  L I E B E L ,  S O C I A L  C O M M I T T E E  C O - C H A I R  

BA TAV I A DOW N S SO C I A L EV E N T  

R O B E R T A  S P E Z Z A N O ,  R O C H E S T E R  H F M A  

Patrick Downey and Mary 
Mahaney 

Linda and Dave LaClaire 

(left to right) Bruce Liebel, Regional Executive - 
Elect, Roberta Spezzano, Rochester Chapter, and 
Todd Fragale, WNY Chapter, showing off their 
winnings! 

Celeste and John Veloski - 
happy about their winnings. 

Heidi and Larry Nowak en-
joying the night at the races. 
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EX P E R I E N C E T H E VA L U E.   VA L U E 
T H E EX P E R I E N C E.  

HFMA’s education curricu-
lum includes conferences, 
seminars, and the Annual 
National Institute.  In addi-
tion, distance-learning op-
tions include e-learning, vir-
tual conferences, and webi-
nars.  HFMA will even bring 
education programs onsite to 
organizations, when needed.  
 

At the local level, “the goal 
of the Education Committee 
is to provide sessions with 
relevant and timely content 
at times and locations that 
are convenient to as many 
members as possible,” says 
Co-Chair Jeffrey Jacobs. 
 

“The Regional Webinars are 
an additional method for 
providing interesting pro-
grams to members.  Region 
2 has recently entered into 
an annual agreement with 
our web conferencing pro-
vider, so more programs will 
be available in the future.” 
 

The WNY Chapter Educa-
tion Committee always wel-
comes ideas for topics or 
venues.  Please fee free to 
contact Jeffrey Jacobs 
(jjacobs@ecmc.edu) or Mary 
Mahaney 
(mmahaney@kaleidahealth.o
rg).  Volunteers are always 
welcome. 
 

As you experience the value 
HFMA provides, don’t for-
get to value the experience.  
HFMA offers opportunities 
to network with those who 
face similar challenges and 
successes.  If you are looking 
to gain experience in a safe 

environment, or would 
like to share the experi-
ences you’ve gained, op-
portunities to volunteer 
locally or nationally are 
plentiful. 
 

The bottom line is that 
HFMA is comprised of 
more than 35,000 people 
just like you.  What do we 
know about our mem-
bers?  We are value 
driven.  We are forward 
thinking. We are innova-
tive.  And together, we are 
defining, realizing, and 
advancing the profession 
of the financial manage-
ment of health care. 
 
To learn more about the 
benefits of your HFMA 
membership visit http://
www.hfma.org/
Membership/. 

 
 
 
 
 
  
 

HFMA is committed to 
being the indispensable 
professional resource for 
healthcare financial man-
agers.   
 

You can see it in the com-
prehensive resources 
HFMA provides to help 
you take advantage of op-
portunities for revenue 
growth and cost control, 
navigate regulatory com-
pliance issues such as 
healthcare reform and HI-
PAA, avoid labor short-
ages, maximize informa-
tion technology opportu-
nities, and position your-
self and your organization 
to benefit from the chang-
ing economic environ-
ment. 
 

You can also see it in the 
way HFMA provides in-
formation.  In a given 
month, visitors to 
HFMA’s website 
(www.hfma.org) will view 
more than 300,000 pages 
of HFMA content.  E-
bulletins, such as HFMA’s 
Healthcare Finance Strategies 
and Weekly News, keep 
HFMA members in-
formed on current topics, 
regulatory changes, and 
what is coming over the 
next hill. 
 

Locally, the chapter strives 
to keep the most updated 
chapter information avail-
able to its members via its 
website 
(www.hfmawny.org) and 
its quarterly newsletter, 
Fine Print. 
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Welcome 
New 
WNY 

Chapter  
Members :  

 
WNY HFMA is 
pleased to welcome 
the following new 
members: 
 
Anthony M. 
Mrozik, Jr. 
Chief  Financial Officer 
Gateway-Longview, Inc. 
 
Michael Schoell 
Staff  Accountant 
Freed Maxick 
 
John J. Veloski 
Network Contract 
Manager - Hospital 
Contraction 
United Healthcare 
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CONGRATULATIONS! 
 
The WNY HFMA Chap-
ter wishes to congratulate 
John W. Galley, Jr., MBA, 
MS, FHFMA on passing 
the CHFP (Certified 
Healthcare Financial Pro-
fessional) exam.  He was 
subsequently awarded the 
designation of Fellow due 
to meeting the qualifica-
tions for this certification. 
 

Obtaining certification in 
HFMA requires a great 
deal of preparation.  
John’s long hours spent 
preparing for the CHFP 
exam included participa-
tion in a coaching course 
sponsored by the chapter.  
He is the second partici-
pant to have passed the 
exam during the past year, 
the other being Rachel 
Davis.  Overall, seven 

members of the WNY 
Chapter have become cer-
tified in the past three 
years.  As a result, there are 
now twenty-five members 
in the chapter who are cer-
tified, or 15% of the cur-
rent membership.  Only 
the Rochester chapter has 
more certified members in 
Region 2.  The National 
average is 8%. 
 

During the past year, the 
chapter sponsored two 
Certification Coaching 
courses, which consisted of 
six two-hour sessions.  The 
course covers the six major 
focus areas of the exam, 
which are Revenue Cycle, 
Disbursement, Budgeting/
Forecasting, Internal Con-
trols, Financial Reporting 
and Contracting.    The 
course is currently planned 
to be offered during the 

winter months, depending 
on the level of interest by 
the membership. 
 

If you or someone you 
know has achieved certifi-
cation or earned an ad-
vanced certificate, please 
let us know by email.  
Also, anyone interested in 
participating in the chapter 
sponsored Certification 
Coaching Course should 
let us know as well. 
 

Contact information: 
 

Robert P. Levesque, 
FHFMA, CPA 
blevesque2@verizon.net 
 

John P. Eichner, FHFMA, 
CPA 
jeichner@ecmc.edu 
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SAV E T H E DA T E -  AN N UA L 
CH A RG E M A S T E R SE M I NA R -  
FE B RUA RY 7,  2013 
The Annual Chargemaster 
Seminar will be held on 
Thursday, February 7, 2013 
at the Holiday Inn on Niag-
ara Falls Boulevard in Am-
herst. 
 

Jean C. Russell, MS, RHIT, 
Partner, Epoch Health Solu-
tions, LLC, will be present-
ing this seminar.  Jean Rus-
sell has over thirty years of 
healthcare and information 
system experience.  Her ar-
eas of expertise include the 
Medicare outpatient pro-

spective payment systems 
(APCs and APGs), as well 
as ICD-10-CM/PCS train-
ing, Charge Description 
Master (CDM), admission 
status review, and outpa-
tient coding and compli-
ance.  She is a frequent 
speaker at the national, state 
and local levels for HFMA 
and AHIMA professional 
groups.   
 

Jean has her Masters from 
the University of Houston 
in Biomedical Engineering; 

her Bachelors from Col-
gate University in Biology; 
and her RHIT from the 
independent study pro-
gram through AHIMA.  
Jean is an AHIMA - ap-
proved ICD-10-CM/PCS 
Trainer. 

CE RT I F I C A T I O N UP DA T E S 
R O B E R T  P .  L E V E S Q U E ,  C E R T I F I C A T I O N  C O - C H A I R  

Just  a  
reminder

….. .  
 

Please take a 
moment to ensure 
that HFMA 
National has your 
most up to date 
information, 
including address, 
phone number, 
and email address.  
This information is 
used to update our 
local mailings 
including our 
directory which 
will be published 
in the next quarter. 
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Mark your calendar for 
this live event - free to 
HFMA members.   
 

HFMA’s Virtual Confer-
ence provides you with 
unique and cutting edge 
programming - all from 
the convenience from 
your home or office!  
Each date offers new edu-
cation content including a 
keynote presentation, a 
session that presents the 
latest findings from 
HFMA’s Value project 
and a real-world case 
study that provides solu-
tions to improve the qual-
ity of care and reduce 
costs. 
Attend all four live event 
dates to receive 12 CPE 
credits! 
 
 
 
 
 
 
 
 
 

The HFMA Virtual 
Conference simulates 
the “look and feel” of 
an in-person event. 
 

 Earn 12 CPE cred-
its by attending 12 
live presentations. 

 Learn new content 
on HFMA’s Value 
Project, key trends, 
quality, reform and 
more. 

 Gain insight from 
speakers during Q 
& A sessions. 

 Interact and net-
work with attendees 
and industry ex-
perts. 

 Download presenta-
tions, white papers, 
and tools. 

 
 
 
 
 
 
 
 
 
 

Four Live Dates in 
2013: 

February 6 
 
April 11 
 
July 17 
 
October 16 
 
A two month on-demand 
period follows each live date 
giving attendees access to 
archived educational presen-
tations and sponsor informa-
tion. 
 
HFMA Members Free 
 

Non-member registra-
tion is only $155, which 
also includes member-
ship for those new to 
HFMA. 
 

To learn more, visit 
hfma.org/
virtualconference or 
call (800) 252-4362, ex-
tension 2. 
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HFMA’S  VI RT UA L CO N F E R E N C E 
I S  BA C K B Y P O P U L A R D E M A N D 
W I T H A L L N E W C O N T E N T I N A N 
A L L N E W F O R M A T!  
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Our 2013 Corporate 
Sponsorship drive is 
underway and many 
have seen our Corporate 
Sponsorship Program 
Brochure arrive in your 
e-mail inbox.  We en-
courage organizations 
that appreciate the value 
provided by the WNY 
Chapter of HFMA to 
join our Corporate 
Sponsorship Program. 
 

As a volunteer organiza-
tion, the WNY Chapter 
of HFMA provides 
quality education to our 
members and others.  
During the past year, 
our chapter has pro-
vided an outstanding 
17.7 education hours 

per member.  This could 
not be accomplished 
without our corporate 
sponsors.   
 

Our corporate sponsors 
enable us to bring na-
tional and regional pre-
senters to Western New 
York to provide timely 
education sessions to our 
members at a cost that is 
affordable to both our 
members and their em-
ployers. 
 

Please consider joining 
our outstanding Corpo-
rate Sponsors listed at 
www.hfmawny.org/
sponsors in supporting 
our 2013 Corporate 
Sponsorship Program.  
There are sponsor levels 

for 
every 
budget 
and 
each 
level 
pro-
vides a 

unique set of benefits 
for our corporate spon-
sors.   
 

To receive a copy of our 
Corporate Sponsorship 
Program brochure or to 
partner with the WNY 
Chapter of HFMA, con-
tact one of our sponsor-
ship co-chairs: Debbie 
Cudzilo at 
DCudzilo@ecmc.edu or 
Larry Nowak at 
LNowak@kaleidahealth.
org. 
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GAO IN V E S T I G A T E S TY P E S O F 
PROV I D E RS IN VO LV E D I N FR AU D 
H F M A  N A T I O N A L  

In 2010, nearly 11,000 
healthcare providers and 
suppliers, including physi-
cians, hospitals, durable 
medical equipment suppli-
ers, home health agencies, 
and pharmacies, were in-
vestigated for healthcare 
fraud in Medicare, Medi-
caid, and the Children’s 
Health Insurance Program 
(CHIP) according to a re-
cent report from the U.S. 

Government Account-
ability Office (GAO). 
 

For criminal cases, medi-
cal facilities and durable 
medical equipment sup-
pliers were the most fre-
quent subjects investi-
gated.  For civil cases, 
hospitals and medical 
facilities were the most 
frequent subjects. 
According to the GAO 

report, more than 2,000 
individuals and entities 
were excluded from the 
Medicare, Medicaid, or 
CHIP programs due to 
fraud convictions, li-
cense revocation, or 
other program-related 
convictions.  About 60 
percent of these indi-
viduals and entities were 
in the nursing profes-
sion. 

PA RT N E R I N G W I T H HFMA -  
2013 CO R P O R A T E SP O N S O R S H I P 
PRO G R A M 
D E B B I E  C U D Z I L O  A N D  L A R R Y  N O W A K ,  C O - C H A I R S  
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